CONFLICT
COACHING:

A THREE-DAY BASIC TRAINING

For professionals wanting to enhance their conflict coaching skills (including
mediators, lawyers, mental health professionals, HR professionals . . . you!
CEUs and CLEs pending)

January 9-11, 2013 8:30 to 4:30 each day

WHERE: City of Bellevue City Hall COST: Registration received on or before
Building, Room 112 December 1: $550 for King County and City
of Bellevue Mediation Program volunteers;

TRAINING OBJECTIVES: As a result of $595 for all other participants. Registration
this training, participants will: received after December 1: $600 for King
e Define conflict coaching and distinguish County and City of Bellevue Mediation

it from other processes Program volunteers, $650 for others. Class
e Observe and practice conflict coaching size is limited to 21 participants, so register

process (with trained coaches) early to ensure a spot.
e Refine listening and questioning skills
e Learn to coach clients in communication FEE INCLUDES: Training manual,

skills handouts, coffee, tea, and snacks each day.
e Manage psychological dynamics
e Discuss where and how conflict TO REGISTER: Complete the bottom

coaching can be offered portion of the form and send it with your
e Address the ethics of a conflict coach check to:

Robin N. Amadei

FOR MORE INFORMATION CALL: Robin Amadei, Common Ground Mediation Center, LLC
303-604-1960 or E-MAIL: RAmadei@aol.com or 2536 Columbine Circle
www.commongroundmediation.com Lafayette, CO 80026
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